
Care Coordination





What is Care Coordination?

Family-
Centered

Provided 
within a 
Medical 
Home

Promotes 
Shared-
Decision 
Making



Finding Care 
Coordination



Take Action
• Pediatricians
• Primary Care Doctor
• Specialists

• Insurance Provider • RIPIN Cedar 

• Three Cedar

(Medicaid Only)

• Early Intervention 
• Home Visiting
• FCCPs
• Peer Support Programs

• Nurse
• Case Manager
• Care Coordinator
• Social Worker

• Customer Service 
Representative

• Case Manager
• Nurse

• Peer Care 
Coordinator

• Peer Resource Specialist
• Case Manager
• Parent Consultants

• Prescription Assistance
• Prior Authorization 
• Letter of Medical Necessity
• Forms to Participate in School and Other 

Activities

• Peer Support in Multiple Languages
• Education and Resources
• Mentoring and Modeling 

Who can you 
call?

Who should 
you ask for?

How can 
they help 
meet your 
needs?

•Translation • Referrals • Conduct Screenings / Evaluations•
• Navigating Benefits • Wrap Around Supports •

• Coordinating services • Basic Needs •



More Resources

• RI Medical Home Portal
• Care Notebook Pages
• Information for Parents and Families

• Tools for Communicating with Providers, such as Electronic 
Medical Record and Patient Portals

• Current Care, Athena Portal, My Chart, Epic
• Medical Apps 

• Prescriptions, Disease Specific, Telehealth, etc. 
• Shared-Decision Making

• Care Plans, Care Maps, Coordination Tools

ri.medicalhomeportal.org
https://ri.medicalhomeportal.org/living-with-child/after-a-diagnosis-or-problem-is-identified/caring-for-children-with-special-health-care-needs/managing-and-coordinating-care/care-notebook
https://ri.medicalhomeportal.org/living-with-child
https://riqi.org/solutions/health-information-exchange/currentcare/
http://caremap.health/


www.ripin.org

401-270-0101

familyvoices@ripin.org

http://www.ripin.org/
mailto:familyvoices@ripin.org


https://www.surveymonkey.com/r/RIMHP_CC

Your feedback is important to us!
Please participate in our survey.

https://www.surveymonkey.com/r/RIMHP_CC

